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1. About These Terms and Conditions 

1.1 These Terms and Conditions apply to swimming lessons provided by DS 
Swim Ltd, company number 10295196, and marketed under the following trading 
names: 

● DS Swim; 
● DS Swim Learn to Swim Academy; 
● DS Swim Academy; 
● Quackers; and 
● Quackers Swim School. 

DS Swim Ltd is referred to throughout this document as “DS Swim”. 

1.2 These Terms and Conditions apply to DS Swim Learn to Swim Academy 
lessons. They do not apply to separate performance coaching services. 

1.3 These Terms and Conditions apply at all Learn to Swim Academy venues 
operated by DS Swim. The general terms apply to every customer, while the 
venue-specific sections at the end of this document contain additional rules and 
arrangements for individual venues. 

1.4 By booking or attending lessons, the customer agrees to these Terms and 
Conditions. Where a swimmer is under 18, the parent or guardian making the 
booking accepts these Terms and Conditions on the swimmer’s behalf. 



1.5 Customers must also comply with any reasonable health and safety, 
safeguarding, access or operational instructions issued by DS Swim, its staff or 
the venue. 

 

2. Registration and Customer Information 

2.1 Customers must provide complete and accurate contact, emergency contact 
and medical information through Swimphony or any replacement booking system 
used by DS Swim. 

2.2 Customers are responsible for keeping their contact and medical information 
up to date. 

2.3 Adult swimmers are responsible for providing and updating their own 
information. Where a swimmer is under 18, this responsibility rests with their 
parent or guardian. 

2.4 Customers must inform DS Swim of any physical health condition, medical 
condition, disability, additional need or other relevant information that could 
affect the swimmer’s safe participation in lessons. 

2.5 Customers are responsible for ensuring that swimmers are fit and well 
enough to participate. DS Swim may adapt or restrict a swimmer’s participation 
where reasonably necessary to protect the swimmer or other people. 

 

3. Parent and Guardian Responsibilities 

3.1 Parents and guardians are responsible for supervising children before and 
after their lessons, including while using changing rooms, toilets, reception areas, 
corridors and other parts of the venue. 

3.2 A responsible adult must remain on site throughout the lesson. 

3.3 Parents and guardians must watch the lesson from the designated viewing 
area for that venue, except at the Lenton Centre, where parents and guardians 
must remain on site but are not permitted to remain on poolside. 

3.4 There must be at least one responsible adult present for every three children 
in their care who are participating in lessons. 



3.5 Parents and guardians must fully supervise any children in their care who are 
not participating in the lesson. 

3.6 Children who are watching lessons must be kept away from the edge of the 
pool and must not interfere with lessons, staff, swimmers or other venue users. 

3.7 Parents and guardians must remain available to take their child to the toilet if 
required during a lesson. 

3.8 Customers must follow the viewing, poolside access and supervision 
arrangements set out in the relevant venue-specific section. 

 

4. Conduct and Safety 

4.1 Customers and swimmers must follow all reasonable instructions given by 
DS Swim staff and venue staff. 

4.2 Equipment and facilities must be used safely and appropriately, with proper 
regard for the safety of the swimmer and other people. 

4.3 Outdoor footwear must not be worn on poolside. Shoe covers may be worn 
where these are provided or permitted by the venue. 

4.4 Running, ball games and other unsafe or disruptive behaviour are not 
permitted on poolside. 

4.5 Food must not be consumed on poolside or in changing rooms. 

4.6 Water may be brought onto poolside in a plastic sports bottle. Glass bottles 
and fizzy drinks are not permitted. 

4.7 Smoking and vaping are prohibited in pool buildings and in any other area 
where the venue prohibits them. 

4.8 Customers must not enter staff-only, plant, storage, school or residential 
areas unless expressly authorised. 

4.9 DS Swim may ask a swimmer, parent, guardian or spectator to leave a lesson 
or venue where their behaviour is unsafe, abusive, threatening, seriously 
disruptive or in breach of venue rules. 



4.10 DS Swim may suspend or terminate a swimmer’s lessons where the 
swimmer, parent, guardian or another person attending with them commits a 
serious breach or repeatedly breaches these Terms and Conditions, safeguarding 
requirements, safety instructions or venue rules. 

4.11 Where lessons are terminated because of serious or repeated misconduct, 
no refund will be provided for lessons that have already been paid for. 

 

5. Swimwear and Equipment 

5.1 Swimmers must wear suitable, close-fitting swimwear that allows them to 
move safely and comfortably. Loose-fitting swimming shorts are discouraged 
because they can restrict movement. 

5.2 Swimmers may wear goggles. Goggles are strongly recommended for 
swimmers attending Improver-level classes and above. 

5.3 Customers are advised to keep a spare pair of goggles in the swimmer’s bag. 

5.4 Long hair must be tied back or covered by a swimming hat during lessons. 

5.5 In all Parent and Child lessons, any child who is not fully toilet trained must 
wear an appropriate swim nappy throughout the lesson. 

5.6 Any older child who is not fully toilet trained must also wear an appropriate 
swim nappy throughout their lesson. 

5.7 Swim nappies must be provided by the swimmer’s parent or guardian and 
must be correctly fitted before the child enters the swimming pool. 

5.8 DS Swim will advise customers if any additional equipment is required for a 
particular lesson, course or activity. 

 

6. Health and Hygiene 

6.1 Swimmers should use the toilet and, where facilities are available, shower 
before entering the pool. 



6.2 Swimmers must not attend lessons if they have experienced sickness or 
diarrhoea within the previous 48 hours. 

6.3 Swimmers should not attend if they have an infectious illness or another 
condition that could reasonably place themselves or other people at risk. 

6.4 Any spillage of blood, vomit or other bodily fluid must be reported 
immediately to a member of DS Swim or venue staff. 

6.5 Customers must comply with any additional health or hygiene requirements 
imposed by the venue or introduced in response to a public health concern. 

 

7. Arrival and Attendance 

7.1 Customers should arrive in sufficient time for the swimmer to change and be 
ready when the lesson begins. 

7.2 Late arrival disrupts lessons and may prevent the swimmer from completing 
an appropriate warm-up or safety briefing. 

7.3 Where a swimmer arrives five minutes or more after the scheduled start time, 
DS Swim has the right to refuse entry to the lesson where joining would be unsafe 
or cause unreasonable disruption. 

7.4 Arriving five minutes late does not automatically mean that the swimmer will 
be refused entry. The decision will be made by the teacher based on the 
circumstances at the time. 

7.5 No refund or credit will normally be provided where a swimmer is refused 
entry because of late arrival. 

7.6 Refunds, credits or replacement lessons are not provided where a swimmer 
does not attend, arrives too late to participate, is unwell or is otherwise unable to 
attend a scheduled lesson. 

7.7 This does not affect the provisions relating to lessons cancelled by DS Swim 
in Section 12. 

 



8. Teaching Qualifications, Rescue Provision and Class 
Sizes 

8.1 All teachers will hold an appropriate STA or Swim England swimming 
teaching qualification, or an equivalent recognised qualification, suitable for the 
lessons they are delivering. 

8.2 Appropriate rescue provision will be maintained during lessons. Depending on 
the venue and type of session, the relevant member of staff will hold an 
appropriate current qualification such as: 

● National Rescue Award for Swimming Teachers and Coaches; 
● STA Water Safety Award; or 
● National Pool Lifeguard Qualification. 

8.3 DS Swim’s standard maximum group teaching ratio is one appropriately 
qualified teacher or coach to 12 swimmers. A lower maximum may apply to 
particular classes, venues or activities. 

8.4 Individual lessons described as 1:1, 2:1 or 3:1 are lessons for one, two or 
three swimmers respectively. 

 

9. Safeguarding 

9.1 DS Swim follows appropriate safeguarding policies and procedures, including 
relevant Swim England safeguarding guidance and Wavepower procedures. 

9.2 Customers must not behave in a way that compromises the safety, dignity or 
welfare of a child, vulnerable adult, member of staff or another customer. 

9.3 Parents, guardians and swimmers must comply with any safeguarding 
instructions concerning changing rooms, mobile devices, photography, 
supervision and contact with children. 

9.4 Safeguarding concerns should be reported promptly to either of the following: 

Emily Marsham 
Academy Director 
emilym@dsswim.com 



Dave Sankey 
Managing Director 
dave@dsswim.com 

9.5 Where there is an immediate risk of harm or an emergency, customers should 
contact the appropriate emergency services. 

 

10. Photography and Filming 

10.1 Customers, swimmers, parents, guardians and spectators must not take 
photographs, videos or other recordings during lessons or elsewhere within the 
pool building. 

10.2 Photography and filming are strictly prohibited in changing rooms and 
toilets. 

10.3 DS Swim may arrange authorised photography or filming for teaching, 
promotional or marketing purposes. 

10.4 DS Swim will only use identifiable photographs or recordings of a swimmer 
where the appropriate permission has been provided through Swimphony or by 
another recorded consent process. 

10.5 Customers may withdraw permission for future photography or use of 
images by updating their Swimphony information or contacting DS Swim. 

10.6 Withdrawal of permission will not necessarily affect photographs, recordings 
or marketing materials that have already been lawfully published or distributed. 

10.7 Any photography or filming arranged by DS Swim will be managed in 
accordance with DS Swim’s safeguarding procedures. 

 

11. Fees and Payment 

11.1 Lesson fees and payment arrangements will be confirmed when a swimmer 
enrols and may vary according to the venue, lesson type and payment model. 

11.2 Payments must be made by the date specified in the relevant venue-specific 
section or booking confirmation. 



11.3 Unless DS Swim confirms otherwise, Direct Debit payments will be collected 
through GoCardless. 

11.4 At venues where the annual fee is divided into 12 equal monthly payments: 

● each payment forms part of the swimmer’s annual lesson fee; 
● the monthly amount does not represent the exact number of lessons 

taking place during that calendar month; 
● the same amount is therefore normally payable each month, even though 

the number of scheduled lessons may vary; and 
● the annual fee is based on the number of teaching weeks or published 

term dates stated for that venue. 

11.5 At venues where customers are charged for the lessons scheduled during 
the forthcoming month, the amount collected may vary according to the number 
of lessons taking place. 

11.6 At venues where lessons are sold in half-term blocks, payment must be 
made in accordance with the deadline stated in the venue-specific section. 

11.7 Where a payment remains overdue for five or more working days, DS Swim 
reserves the right to charge a £10 administration fee. 

11.8 Customers experiencing a payment problem should contact DS Swim 
promptly. 

11.9 Where a payment becomes overdue because a Direct Debit has not been 
collected by the required payment date, DS Swim reserves the right to charge the 
outstanding amount to any valid debit or credit card that the customer has placed 
on file with Swimphony. 

11.10 Where fees remain unpaid, DS Swim may suspend the swimmer’s 
attendance or withdraw the swimmer’s place until the outstanding balance and 
any applicable administration fee have been paid. 

 

12. Lessons Cancelled by DS Swim 

12.1 DS Swim may occasionally need to cancel a lesson because of staff illness, 
pool closure, water-quality concerns, adverse weather, maintenance, venue 
restrictions or another operational or safety issue. 



12.2 Where possible, DS Swim will provide reasonable notice of a cancellation, 
although advance notice may not always be possible. 

12.3 Where DS Swim cancels a scheduled lesson, DS Swim will normally either: 

● arrange a replacement lesson; or 
● credit the appropriate lesson value against a future payment. 

12.4 Credits will be applied to the next payment that can reasonably be adjusted. 
Where a payment has already been prepared or submitted for collection, the 
credit may be applied to the following payment. 

12.5 Where a customer’s lessons have ended and there is no future payment 
against which a credit can be applied, DS Swim will refund the value of the 
cancelled lesson, provided that: 

● the customer supplies the bank details reasonably required to process the 
refund; and 

● there are no outstanding amounts owed to DS Swim. 

12.6 DS Swim is not required to provide a refund, credit or replacement where a 
lesson proceeds but an individual swimmer does not attend. 

 

13. Cancellation by the Customer 

13.1 Customers must provide four calendar weeks’ written notice to cancel 
lessons at every DS Swim venue. 

13.2 Notice must be sent to the appropriate DS Swim email address. Telling a 
teacher, venue employee or another member of staff verbally will not constitute 
formal notice. 

13.3 The four-calendar-week notice period begins when DS Swim receives the 
written cancellation. 

13.4 Lesson fees remain payable throughout the four-calendar-week notice 
period. 

13.5 Scheduled holiday periods and published term closures form part of the 
four-calendar-week notice period. 



13.6 Where fees are collected through equal monthly instalments, DS Swim may 
make a final balancing charge or credit so that the customer pays the correct 
amount for the notice period. 

13.7 Where a customer has paid in advance for a half-term block, any amount 
paid for scheduled lessons falling after the end of the notice period will be 
credited or refunded, subject to any outstanding balance owed to DS Swim. 

13.8 Lessons missed during the notice period will not be refunded or credited. 

13.9 Cancellation notices for Quackers lessons should be sent to: 

quackers@dsswim.com 

13.10 Cancellation notices for other DS Swim Learn to Swim Academy lessons 
should be sent to: 

info@dsswimacademy.com 

 

14. Term Dates and Teaching Weeks 

14.1 Term dates and scheduled closures will be published annually on the DS 
Swim website or communicated directly to customers. 

14.2 Quackers lesson fees are based on 48 teaching weeks per year. 

14.3 Highfield Hall group lesson fees are based on 42 teaching weeks per year. 

14.4 Lessons at other venues operate according to the term dates published 
annually by DS Swim on its website. 

14.5 DS Swim may occasionally amend published term dates where this is 
necessary because of venue availability, safety concerns or circumstances 
outside DS Swim’s reasonable control. Customers will be informed of material 
changes. 

14.6 A closure already included in the published term dates does not constitute a 
lesson cancellation and does not generate an additional refund or credit. 

 

15. Changing Rooms 



15.1 Customers must comply with the changing-room arrangements and policies 
set by each venue. 

15.2 Except at Woodhouse Pool, adults and children aged eight or over should 
use the changing room designated by the venue for them. 

15.3 Woodhouse Pool provides individual changing cubicles. 

15.4 Customers who require alternative or accessible changing arrangements 
should contact DS Swim before their first lesson, unless the venue-specific 
section directs them to contact venue reception. 

15.5 Parents and guardians remain responsible for supervising children in 
changing rooms. 

15.6 Food, photography and filming are prohibited in changing rooms. 

15.7 Customers should leave changing areas clean and remove all personal 
belongings after use. 

 

16. Personal Belongings, Property and Parking 

16.1 Clothing, valuables and other belongings brought onto a site are left at the 
customer’s own risk. 

16.2 Property placed in a locker remains at the customer’s own risk. 

16.3 DS Swim is not responsible for lost, stolen or damaged property unless the 
loss or damage was caused by DS Swim’s negligence or breach of legal duty. 

16.4 Parking is at the vehicle owner’s risk. DS Swim is not responsible for loss of 
or damage to vehicles or their contents unless caused by DS Swim’s negligence 
or breach of legal duty. 

16.5 Customers are responsible for complying with all parking restrictions, 
registration requirements and instructions at the venue. 

16.6 Customers are liable for damage they or children in their care cause to 
property belonging to DS Swim, a venue, another customer or a neighbouring 
property where that damage results from deliberate, reckless or negligent 
behaviour. 



 

17. Privacy Notice 

17.1 Who Is Responsible for Personal Information? 

DS Swim Ltd, company number 10295196, is responsible for the personal 
information collected and used in connection with DS Swim Learn to Swim 
Academy lessons. 

DS Swim Ltd is the data controller for this information. 

Privacy enquiries and requests concerning personal information should be sent 
to: 

info@dsswim.com 

17.2 Information DS Swim May Collect 

DS Swim may collect and process information including: 

● names of swimmers, parents and guardians; 
● home addresses; 
● email addresses and telephone numbers; 
● dates of birth and ages; 
● emergency contact details; 
● medical information, disabilities and additional support needs; 
● attendance records; 
● swimming ability, progress and achievement records; 
● lesson bookings, class allocations and waiting-list information; 
● payment and transaction information; 
● correspondence and customer-service records; 
● safeguarding and incident records; 
● photography and filming permissions; and 
● photographs or recordings where appropriate permission has been 

provided. 

Payment-card information placed on file through Swimphony is handled through 
the relevant payment and booking systems. DS Swim may use a card held on file 
to collect an overdue payment in accordance with Section 11.9. 



17.3 Why DS Swim Uses Personal Information 

DS Swim may use personal information to: 

● register swimmers and administer bookings; 
● allocate swimmers to suitable classes; 
● deliver swimming lessons safely; 
● record attendance, progress and achievements; 
● process payments and manage customer accounts; 
● communicate with swimmers, parents and guardians; 
● provide information about lessons, term dates and operational changes; 
● respond to enquiries, complaints or cancellation requests; 
● protect the health and safety of swimmers, customers and staff; 
● meet safeguarding responsibilities; 
● manage accidents, incidents and insurance matters; 
● comply with legal, regulatory, accounting and tax obligations; and 
● use authorised photographs or recordings for teaching, promotional or 

marketing purposes where appropriate permission has been provided. 

17.4 Lawful Basis for Processing 

Depending on the information and the reason it is being used, DS Swim may 
process personal information because: 

● it is necessary to provide the lessons or services requested by the 
customer; 

● it is necessary to meet a legal or regulatory obligation; 
● it is necessary for DS Swim’s legitimate interests in operating, protecting 

and improving its services; 
● the customer or relevant individual has provided consent; 
● it is necessary to protect somebody’s vital interests; or 
● it is necessary for safeguarding, health or safety purposes and is otherwise 

permitted by law. 

Where DS Swim relies on consent, including permission to use identifiable 
photographs or recordings for marketing, that consent may be withdrawn for 
future use. 

17.5 Medical and Other Sensitive Information 



Medical information, disability information and other sensitive personal 
information will only be collected and used where reasonably necessary to: 

● assess whether a swimmer can participate safely; 
● make reasonable lesson adjustments; 
● respond to an emergency; 
● protect the swimmer or other people; 
● meet safeguarding responsibilities; or 
● comply with applicable legal obligations. 

Access to this information will be limited to those who reasonably need it. 

17.6 Who Information May Be Shared With 

Where reasonably necessary, DS Swim may share relevant personal information 
with: 

● DS Swim teachers, administrators and managers; 
● Swimphony and other booking or customer-management providers used 

by DS Swim; 
● GoCardless and other authorised payment providers; 
● the operators or staff of a swimming venue where information is required 

for access, safety or emergency purposes; 
● professional advisers, accountants, insurers or legal representatives; 
● safeguarding organisations or relevant governing bodies; 
● emergency services, medical professionals or local authorities; and 
● law-enforcement agencies, regulators or other public authorities where 

disclosure is legally required or necessary to protect somebody from harm. 

DS Swim will not sell customers’ personal information. 

17.7 How Long Information Is Kept 

DS Swim will retain personal information only for as long as reasonably 
necessary for the purpose for which it was collected. 

The retention period may depend on: 

● how long the swimmer remains enrolled; 
● legal, accounting and tax requirements; 
● safeguarding requirements; 
● insurance requirements; 



● the need to resolve a complaint, dispute or legal claim; and 
● whether consent remains in place for the continued use of photographs or 

recordings. 

Information that is no longer required will be securely deleted, destroyed or 
anonymised where reasonably practicable. 

17.8 Keeping Information Secure 

DS Swim will take reasonable organisational and technical measures to protect 
personal information against unauthorised access, loss, misuse, alteration or 
disclosure. 

Customers are responsible for keeping their own Swimphony login information 
and passwords secure. 

17.9 Individual Data-Protection Rights 

Depending on the circumstances and the legal basis being relied upon, 
individuals may have the right to: 

● request access to their personal information; 
● ask for inaccurate or incomplete information to be corrected; 
● ask for personal information to be deleted; 
● ask for the use of personal information to be restricted; 
● object to certain uses of personal information; 
● request that certain information be transferred to them or another 

organisation; 
● withdraw consent where consent is being relied upon; and 
● complain about how their information has been handled. 

These rights are not absolute and may not apply in every circumstance. 

17.10 Complaints About Personal Information 

Customers should initially contact DS Swim if they have a concern about how 
their personal information has been collected, stored or used. 

Individuals also have the right to raise a complaint with the Information 
Commissioner’s Office, which is the UK supervisory authority for data protection. 

 



18. Changes to Lessons or These Terms 

18.1 DS Swim may make reasonable changes to lesson times, teachers, class 
organisation, pool space or other operational arrangements where necessary. 

18.2 DS Swim may update these Terms and Conditions to reflect changes in the 
law, safeguarding requirements, payment arrangements, venue rules or the 
operation of the business. 

18.3 DS Swim will provide reasonable notice of material changes where 
practicable. 

18.4 No provision in these Terms and Conditions limits a customer’s statutory 
rights. 

 

Venue-Specific Terms 
The following sections apply in addition to the general Terms and Conditions. 

 

A. Quackers – The Lenton Centre, Nottingham 

Lesson Programme 

Quackers provides group lessons and 1:1, 2:1 and 3:1 lessons. 

Teaching Year and Payment 

Quackers lessons operate for 48 teaching weeks per year. 

Fees for group, 1:1, 2:1 and 3:1 lessons are divided into 12 equal monthly 
payments. 

Payments are collected through GoCardless on the 20th of each month and cover 
the following month’s lessons. 

The amount payable is the same each month, regardless of the number of 
lessons scheduled during that particular calendar month. 



Cancellation 

Four calendar weeks’ written notice is required. 

Notice should be emailed to: 

quackers@dsswim.com 

Parent and Guardian Supervision 

Parents and guardians must remain inside the Lenton Centre throughout their 
child’s lesson, at a ratio of at least one responsible adult for every three 
participating children in their care. 

Parents and guardians are not permitted to remain on poolside during lessons. 

Parents and guardians may enter the designated collection area briefly at the 
beginning and end of the lesson to drop off and collect their child. 

Changing Rooms 

Adults and children aged eight or over should use the changing room designated 
for them by the Lenton Centre. 

Customers requiring an accessible or alternative changing arrangement should 
speak to Lenton Centre reception, which can provide information about the 
available facilities. 

No food or drink is permitted in the changing rooms. 

Arrival 

The general five-minute late-arrival policy in Section 7 applies. 

Venue Rules 

Customers must comply with all Lenton Centre rules. 

Smoking and vaping are prohibited throughout the Lenton Centre. 

Any bodily-fluid spillage or other hygiene concern must be reported immediately 
to Lenton Centre reception or a member of DS Swim staff. 

 



B. Highfield Hall School, Chesterfield 

Lesson Programme 

The arrangements below apply to group swimming lessons at Highfield Hall 
School. 

Teaching Year and Payment 

Group lessons operate for 42 teaching weeks per year. 

The annual group lesson fee is divided into 12 equal monthly payments. 

Payments are collected through GoCardless on the 20th of each month and cover 
the following month’s lessons. 

The amount payable is the same each month, regardless of the number of 
lessons scheduled during that particular calendar month. 

Cancellation 

Four calendar weeks’ written notice is required. 

Notice should be emailed to: 

info@dsswimacademy.com 

Parent and Guardian Supervision 

A responsible adult must remain on site and watch the lesson from the 
designated viewing area throughout the lesson. 

There must be at least one responsible adult for every three participating children 
in their care. 

Poolside Access 

Swimmers and accompanying adults must not walk along the left-hand side of 
the pool when looking towards the pool from the changing rooms. 

Parking 

Customers must park in the main school visitors’ car park at the end of the 
school’s main driveway. 



Site Access 

Customers must not enter the main school buildings. 

Customers may only use the pool hall, designated viewing area, changing rooms, 
toilets, access routes and parking areas made available for swimming lessons. 

 

C. S. Anselm’s School 

Lesson Programme 

DS Swim provides group, 1:1, 2:1 and 3:1 Learn to Swim Academy lessons at S. 
Anselm’s School. 

Group Lesson Payments 

Group lessons operate according to the term dates published annually on the DS 
Swim website. 

Fees are payable in advance for each forthcoming half-term block. 

Payment must be made no later than one week before the first lesson of the 
relevant half-term block. 

Individual and Shared Lesson Payments 

Fees for 1:1, 2:1 and 3:1 lessons are collected monthly through GoCardless on 
the first day of each month. 

The payment covers the lessons scheduled during that month and may vary 
according to the number and type of lessons taking place. 

Cancellation 

Four calendar weeks’ written notice is required. 

Notice should be emailed to: 

info@dsswimacademy.com 

Where a half-term block has been paid in advance, DS Swim will calculate the 
fees due during the four-calendar-week notice period. 



Any remaining amount relating to scheduled lessons after the end of the notice 
period will be credited or refunded, subject to any outstanding balance owed to 
DS Swim. 

Parent and Guardian Supervision 

A responsible adult must remain on site and watch the lesson from the 
designated viewing area throughout the lesson. 

There must be at least one responsible adult for every three participating children 
in their care. 

Parking 

Customers must use the designated car park situated to the left of the main 
entrance, as shown in DS Swim’s welcome information. 

Parking in any other school car park or restricted area is prohibited. 

Site Access 

Customers must not enter the main school buildings. 

Customers may only use the pool hall, designated viewing area, changing rooms, 
toilets, access routes and parking areas made available for swimming lessons. 

 

D. Wellow House School 

Lesson Programme 

DS Swim provides swimming lessons at Wellow House School in accordance 
with the term dates published annually on the DS Swim website. 

Payment 

Fees are payable in advance for each forthcoming half-term block. 

Payment must be made no later than one week before the first lesson of the 
relevant half-term block. 

Cancellation 



Four calendar weeks’ written notice is required. 

Notice should be emailed to: 

info@dsswimacademy.com 

Where a half-term block has been paid in advance, DS Swim will calculate the 
fees due during the four-calendar-week notice period. 

Any remaining amount relating to scheduled lessons after the end of the notice 
period will be credited or refunded, subject to any outstanding balance owed to 
DS Swim. 

Parent and Guardian Supervision 

A responsible adult must remain on site and watch the lesson from the 
designated viewing area throughout the lesson. 

There must be at least one responsible adult for every three participating children 
in their care. 

Parking 

Customers must use the visitors’ car park. 

The visitors’ car park can be accessed by turning right from the main school 
driveway shortly before reaching the swimming-pool building. 

Site Access 

Customers must not enter the main school buildings. 

Customers may only use the pool hall, designated viewing area, changing rooms, 
toilets, access routes and parking areas made available for swimming lessons. 

 

E. Woodhouse Pool 

Lesson Programme 

DS Swim provides group, 1:1, 2:1 and 3:1 lessons at Woodhouse Pool. 

Payment 



Fees for lessons scheduled during the forthcoming month are collected monthly 
through GoCardless. 

Payment is due on the first day of each month. 

The amount may vary according to the number and type of lessons scheduled 
during the forthcoming month. 

Cancellation 

Four calendar weeks’ written notice is required. 

Notice should be emailed to: 

info@dsswimacademy.com 

Parent and Guardian Supervision 

A responsible adult must remain on site and watch the lesson from the 
designated viewing area throughout the lesson. 

There must be at least one responsible adult for every three participating children 
in their care. 

Changing Facilities 

Individual changing cubicles are provided at Woodhouse Pool. 

Poolside Access 

Swimmers and accompanying adults must not walk along the narrow side of the 
pool. 

Parking 

Customers may park on the driveway at 19 Old Cottage Close. 

Vehicles parked on the driveway must be positioned on the right-hand side, in 
front of the garage, without obstructing access to the remaining driveway. 

Customers may also park on Station Road where it is safe and lawful to do so. 

Parking on Old Cottage Close or on the brow of the hill near the entrance to the 
driveway is strictly prohibited. 



Site Access 

The pool is located within a private residential property. 

Customers must not enter any part of the house beyond the pool hall. 

Customers must not go upstairs or enter the pool plant area under any 
circumstances. 

 

F. Mickleover Hotel, Derby 

Lesson Programme 

All DS Swim Learn to Swim Academy lessons at Mickleover Hotel are provided as 
either: 

● 1:1 lessons; or 
● 2:1 lessons. 

Payment 

Fees for lessons scheduled during the forthcoming month are collected monthly 
through GoCardless. 

Payment is due on the first day of each month. 

The amount may vary according to the number and type of lessons scheduled 
during the forthcoming month. 

Cancellation 

Four calendar weeks’ written notice is required. 

Notice should be emailed to: 

info@dsswimacademy.com 

Parent and Guardian Supervision 

A responsible adult must remain on site and watch the lesson from the 
designated viewing area throughout the lesson. 



Parking 

Parking is free for DS Swim customers. 

Customers must register their vehicle details at the Leisure Club reception in 
accordance with the hotel’s parking requirements. 

DS Swim is not responsible for parking charges issued because a customer failed 
to register their vehicle correctly or comply with the hotel’s parking requirements. 

Venue Access 

Customers must follow the instructions of Mickleover Hotel and Leisure Club 
staff. 

Customers may only use the designated viewing area, changing facilities, pool 
and access areas made available to Leisure Club users. 
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